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Steps for Receiving Complaints and Start

Handling NUIC Student Complaints

A4

Channels for Receiving

Complaints:

Students file a complaint.

v

NUIC Academic Affairs Unit reviews the complaint,
specifies points of contention, and facts along with

anv supportine evidence (if available).

v

The matter is then presented to the Deputy

Director of Academic Affairs for consideration.

A4

The Deputy Director of Academic Affairs receives the complaint,
conducts a review of the information obtained from the received

evidence, and/or queries the alleged parties for factual verification

(within 5 davs).

-College's Facebook Page**
-Academic Affairs Unit**

-Academic Advisors**

Director of Academic Affairs**

-www.nuic.nu.ac.th

- Students can meet with Deputy

Affairs verifies the facts:

**If the verdict is reached, the

outcome is communicated to

YES

Rendering a Verdict

iNO

Appointing an Investigative Committee to Establish the Truth

A4

The investigative committee responsible for establishing the truth
receives the case, conducts a review of the information obtained from

the received evidence, and/or queries the alleged parties for factual

verification (within 10 days).

complaint via their provided

email.

*¥If a verdict cannot be
reached, an investigative
committee is formed to
establish the truth and carry

out a further investigation.

Deputy Director of Academic

the student who submitted the

\ 4

Rendering a Verdict

and submits them to the

investigative committee.

Academic Affairs Unit attaches

relevant supporting documents

Students who filed a complaint.

A
Deputy Director of Academic Affairs reports the

progress and outcomes to the Director.

END

Academic Affairs Unit informs
students of the outcome via
email and/or notifies them by

phone regarding the result.
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